From: Joan xcoo00ocx [mailto: xoooooxxx @gmail.com]
Sent: Tuesday, September 01, 2009 12:03 AM

To: Kevin Bush

Subject: Re: xxx Clason St Horicon

HI Kevin,

Thanks for the message this morning. I was able to speak with Bill on his way to the property
and I asked him to please go ahead and seal the crown while he is dong the rest of the work. All

else seems to be in order.

Thanks again for all you have done! I told Jackie that you have gone above and beyond and that
she should refer you to all of her clients as they won't be disappointed.

blessings,
Joan

On Mon, Aug 31, 2009 at 9:36 AM, Kevin Bush <kevin@housedetectivehisi.com> wrote:

FYT Joan, I’m just waiting for a reply to a message I left. I'll hopefully know something today. I’ll let you
know as soon as I talk to them. Thanks,

Kevin

From: Joan x000000x [mailto: xo00ooox @gmail.com]
Sent: Friday, August 28, 2009 2:26 PM

To: Kevin Bush

Subject: xxx Clason St Horicon

Hi Kevin,

Thanks so much for the call last night.

Jackie said it would be fine for you to call the company quoting the chimney repairs. Their
number is 920.295.3800. Thanks for checking on if the chimney cap is included in their quote or
how much extra it would be to replace.

Will look forward to hearing from you.

blessings,
Joan x0000000¢



